
Integrity Cabinets, LLC warrants its cabinets to be free from defects in material and/or workmanship under normal 
residential  use for the lifetime of the orginal purchaser. This warranty is non-transferable and applies only to the  
original installation. Our Classic series offers drawer guides and hinges that are warranted for the life of the cabinet 
by the manufacturer.

Integrity Cabinets, LLC will repair or replace, at our discretion, any cabinet or its component which proves to be 
defective in material and/or workmanship under normal installation, use and service during this warranty period. 
This warranty is limited to the replacement of defective parts and does not include service, labor, or transportation 
charges related to the removal and/or installation of defective parts, regardless of whether work was performed 
by a contractor, Service Company or individual.  In addition, this warranty does not include labor or damage      
related to improper installation, storage, smoke, misuse or failure to perform reasonable care and maintenance 
of cabinetry.  

This warranty shall not apply to:
• any Integrity Cabinets cabinetry or parts that have been subjected to alteration, modification, accident,           

damage in transit, abnormal use, extreme temperature, abnormal moisture levels or abrasive cleaning         
chemicals

• any products used or installed with Integrity Cabinets products such as plumbing fixtures, countertops, or         
appliances. 

• use of cabinetry or parts contrary to instructions furnished by Integrity Cabinets.
• damage incurred through misuse, abuse, neglect, accident, improper installation, commercial use, improper 

storage, adverse climate, natural disaster, or failure to perform reasonable care and cleaning of cabinetry.
• damage incurred during installation, storage or transportation except concealed damage that might occur 
      en route to dealer location. 
• Unfinished cabinetry.
• Doors exceeding 56” in height or 23 3/4” in width.
• Doors 42” and taller without the center rail.
• Drawer boxes exceeding 35 1/16” in width.
• Natural characteristics of wood.
• Ventilators above the stated manufacturer’s warranty in price book.
This warranty addresses the repair/replacement of the defective parts only to the original consumer purchaser 
and only applies the original installation.

All claims for defective products must be submitted to Integrity Cabinets, LLC in writing by the dealer with the 
following information:
     ∙ Written explanation detailing the issue
     ∙ Copy of purchase receipt (including date of purchase, location of installation, sales order number/po# or  
        invoice #)
     ∙ Digital pictures or video

No dealer or agent of Integrity Cabinets, LLC has any authority to alter the above warranty or Integrity Cabinets’ 
responsibility.

The warranty statements contained in this limited warranty set forth the only expressed warranties extended by 
Integrity Cabinets, LLC for the cabinets.  In lieu of all other warranties, the provisions of the warranty shall              
constitute the entire liability of Integrity Cabinets, LLC and the property owner’s exclusive remedy for breach of 
the warranty.  Integrity Cabinets, LLC shall not be liable to the property owner for incidental or consequential 
damages for breach of an expressed or implied warranty on the cabinets.
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